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Editor’s Note
Welcome to EBU Newsletter issue No 76.
The Board of EBU last met on 2-3 October 2010 in Helsinki (Finland). High on its agenda is EBU's 9th general assembly to be held over the first week of October 2011 in Fredericia (Denmark). The Organising Committee is already working hard to deliver the necessary conditions for a successful assembly. 

As part of its communication strategy, EBU is developing a new logo, website and presentation brochure that should considerably enhance its corporate image. We should be able to report more on these developments in coming issues of our Newsletter. 

In this issue, readers will be thoroughly updated on EBU's campaign to end the "book famine". The signing of the EU Memorandum of Understanding is an encouraging step forward but EBU will continue to fight towards a binding treaty that will allow for the sharing of available accessible works across borders. Also at the forefront of EBU campaigns is the EU bus and coach regulation. There is still strong reluctance by Member States to take the needs of persons with disabilities on board and active lobbying by EBU members is more than ever needed.
The Passemploi end-of-project seminar was successfully held in Paris (France) on 24-25 September. Read more on the project and its results.
Winter is on the horizon and it will not be long before we have our first snowfalls and frost. Unfortunately, this will result in even more reduced mobility for persons with visual loss. Why don't you try shoe chains? They seem to work fine. 
Belgium has joined the list of our regular contributors to the National News section. We want more of this. The section provides a wealth of information on national initiatives and best practice. The themes covered range from accessible ATMs in Belgium and low vision counselling in Germany to the introduction of silent cars in Ireland.

Our Feature looks into good signage for low vision persons. We reproduce the results of a study funded by ANEC (the European consumer voice in standardisation).
Enjoy your reading! 

Mokrane Boussaïd, 
EBU Director
Please feel free to send your comments on this Newsletter’s layout and contents to ebu@euroblind.org 
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EU UPDATE

Latest copyright news
By Dan Pescod, 

Campaigns Manager, Europe, International and Accessibility, The Royal National Institute of Blind People 
International copyright

As you know, for the last year and a half WBU has been urging government representatives at the World Intellectual Property Organisation’s Copyright committee (SCCR) to support the WBU proposed treaty, which was formally tabled at the SCCR in May 2009 by the governments of Brazil, Ecuador and Paraguay. 

On behalf of WBU/EBU, Chris Friend and Dan Pescod attended the WIPO General Assemblies in September 2010. At the start of that meeting, our friends in the music industry managed to organise a slot for singer Stevie Wonder to make a powerful speech. Webcast available here: 

http://www.wipo.int/about-wipo/en/assemblies/webcasting.html 
Mr Wonder could not have been clearer that the time for a binding agreement in WIPO is now, and that the assembled countries should get on with making that agreement. (He promised them a free concert when they finish the job!)

We hope that this week laid the ground for a successful week-long WIPO SCCR meeting starting November 8, where we look to Member States to match supportive words with substantive work to create a new international law.
EU copyright

EBU has attended further meetings of the EU "Stakeholder Dialogue" at the European Commission's Copyright Unit. 

•
The Group last met on September 14, 2010. We welcomed for the first time the Chair of the European Dyslexia Association (EDA), Michael Kalmar, and Pablo Zamith from Braillenet. 

We discussed a first draft project plan and budget to cover first year of implementation as well as the process for accreditation of “Trusted Intermediary” organisations. (Trusted Intermediaries are organisations which provide accessible format books to print disabled people, and which publishers trust to carry out this activity without prejudice to their commercial interests). 

On the evening of September 14 in the presence of Single Market Commissioner Barnier, the parties to the agreement, including EBU and EDA, signed the MOU. Michael Kalmar and Lord Colin Low of Dalston, EBU President, spoke for EDA and EBU. Lord Low underlined the fact that this agreement, while positive, does not replace the need for binding international law, and that such a law should be along the lines of the treaty the World Blind Union devised for the World Intellectual Property Organisation. 

See the bottom of the webpage at the link below for various different language versions of the MOU:

http://ec.europa.eu/internal_market/copyright/copyright-infso/copyright-infso_en.htm#otherdocs
EBU and EDA put out their own joint press release on World Literacy Day, September 8 (www.euroblind.org/fichiersGB/press.html). Photos of the event appear at the links below: 

http://ec.europa.eu/avservices/photo/photo.cfm?id=4974&sitelang=fr 

http://ec.europa.eu/avservices/photo/photo.cfm?id=4974&sitelang=fr
http://picasaweb.google.nl/kkrikhaar/MoUSigning#
•
Breakfast meeting to present the MOU at the European Parliament: on September 15, various members of the "Stakeholder Dialogue" attended this meeting organised by rights holder group IFRRO. It allowed us the chance to not only present the MOU agreement to MEPs, but also to debate a little the merits of more legally binding ways to help us solve the book famine. The meeting was officially hosted by MEP Berlinguer, from Italy, though Mr Berlinguer could not be there in person. On October 18 we will meet the Belgian Presidency to discuss this initiative, and call for funding! 

•
Access to television: TV is a central part of today’s culture. Like everyone else, blind and partially sighted people want to watch TV and be part of that culture. With Digital TV (DTV), which is now becoming the norm, the information a viewer needs to navigate around the TV is now mainly presented on the screen. For example, words on the TV screen provide programme information and navigation between TV programmes.  This presents a significant barrier for blind and partially sighted people. 

Given this barrier, for the past few months we have been working with DigitalEurope to define a European-wide reference document to provide guidelines on how Digital TVs should speak the on screen information to blind and partially sighted people. Importantly, this user requirements document will help the TV industry make accessible TV products available across Europe.

We held the latest of these meetings in Madrid on September 30, kindly hosted by ONCE. We had a constructive meeting. In particular, we and DigitalEurope agreed that: 

- Access to the electronic programme guide (EPG) using text-to-speech was an essential user requirement for blind and partially sighted people and therefore shall be included as a minimum requirement in the document.
- DigitalEurope agreed to complete the specification by the end of October for final sign-off by user groups, in a format ready for dissemination and standardisation.
- There will be another meeting to work on this document on November 29, 2010.
- Following the final sign-off, the user requirements will be submitted to relevant standards bodies.
- DigitalEurope will also devise a technical specification. This document will define how digital TVs can be made to ensure that the receiver provides an interface allowing third party applications to deliver the text-to-speech output. This specification will be submitted to the appropriate standards body by DigitalEurope shortly after the user requirements document has been submitted for standardisation.

•
Meeting with Commissioner Barnier: the French Federation for the Social Promotion of the Blind and Partially Sighted (CFPSAA) obtained a meeting with French Single Market Commissioner Barnier which took place on October 8. Delegates from both CFPSAA and EBU, including Philippe Chazal, Chairman of the EBU Rights Commission, Lord Low and Rodolfo Cattani, Chairman of the EBU Commission for Liaising with the EU, attended. We discussed accessibility, access to manufactured goods, copyright and the planned EU “Single Market Act”. 

The meeting was very constructive. We agreed to send written explanations of the technical solutions blind and partially sighted people need and further thoughts on how the EU might legislate to improve “eAccessibility”. 

Though outside his portfolio, Mr Barnier took note of our concerns about PROGRESS programme funding for EBU, and likewise the potential for addressing the accessibility of manufactured goods through the proposed Equal Treatment Directive. 

Mr Barnier was also interested in ensuring that the EU facilitates the transfer of accessible format books from one Member State to another. To this end he will consider making a further EU proposal.
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EU Passengers Rights in Bus and Coach Transport Regulation
By Carine Marzin,
European Campaigns Officer, The Royal National Institute of Blind People

The conciliation procedure on the Passengers Rights in Bus and Coach Transport Regulation is now underway. Informal discussions are taking place between the European Parliament and the Council in order to reach a compromise, but a number of disagreements remain between the two parties. MEPs and Member States do not agree on the scope of the regulation; Member States want to limit the scope to long distance travel, while the European Parliament wants to improve the rights of passengers in local transport too. EBU has been lobbying Member States and the European Parliament’s negotiating team to ensure that a set of key provisions such as the right to access transport, the right to assistance and the right to access travel information apply to all transport, including local transport. EBU has also been lobbying to keep the provision introducing mandatory disability awareness training for all bus drivers in the text. 
 

Negotiations are expected to be difficult and to last until the end of the year, so EBU will continue to maintain pressure on Member States and other negotiating parties in order to make sure that they remember the commitment to deliver equal access to transport -a commitment made when the EU ratified the United Nations Convention on the Rights of Persons with Disabilities in 2009.
Back to contents 

EBU Children’s Group
The EBU Children's Group has now started its work, and its first concrete step was to build a national key person network as this is crucial for the continuation of the Group's plan of action (see 3 hereafter).
The Group has decided to focus its action plan on three main issues: 

1. 

Mapping of sports and after-school activities available to visually impaired children in Europe
In concentrating on issues of vital importance to the upbringing of children with a visual impairment in a way that offers a maximum of opportunities, social competence and physical well-being, the area of sports, physical activity, and other hobby activities under the heading of leisure and after school activities have been identified as the first priority item the Group wishes to focus on.

Many of us have strong feelings and concerns on children being still under the care of protection of their parents or caretakers because they are still not able to fight for their own well-deserved rights. This is precisely what our work is about: their rights to a full, equal life with all the possibilities that are offered to non-visually impaired children. Both the Convention on the Rights of Children and the UN Disability Convention, the latter with a specific article on children with disabilities, mention the area of sports, leisure and free time activities as an area where equal rights and opportunities apply.

However, the general view amongst parents is that there are not enough possibilities for VI children to engage in sports or organized after-school activities. A questionnaire has recently been circulated amongst all EBU member countries in order to obtain as comprehensive a picture around Europe as possible.  The Group is looking forward to presenting the survey results at its forthcoming meeting. Your feedback is essential! Therefore, if you have not done so yet, please return your replies by 8 November 2010 at the latest. 

2. 
Children’s summer camps 

The Group will be mapping summer camps organised in EBU countries and developing a tool-kit or checklist for organising accessible summer camps for blind and partially sighted children.
3. 
Creation of a network of national key persons
The Group will be building a network of relevant people in each EBU organisation to make the surveying and mapping (involved in item 1 and 2 of the action plan) easier and more efficient. 

Further to the call for nominations circulated to EBU member organisations in June 2010, we now have 13 countries represented. Here again, your cooperation is essential. It is still possible to nominate a national key person to the Children's Network by sending contact details of your countries’ nominees to EBU Office at your earliest convenience.

We do appreciate your help and thank you all in advance!

Inga Dora Gudmundsdottir

Coordinator, EBU Children' Working Group

Email: ingadg@hotmail.com
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The PASSEMPLOI final seminar
The PASSEMPLOI project, which began in December 2008 with the aim of improving the employment and career prospects of the blind and visually impaired, is now drawing to a close. Partners in the project were different organisations working with visually impaired in France, Italy and Slovakia, and the project is part of the European Commission’s Leonardo da Vinci programme. The final seminar entitled ‘Visual impairment and employment: Succeed together' took place in Paris on Friday 24 and Saturday 25 of September 2010. It was organised by the European Blind Union. In spite of the difficulties encountered due a national strike on the day before the seminar, which disrupted travel arrangements, 19 countries were able to attend.
The seminar began on the Friday morning in the headquarters of the Vision Institute, close to the Place de la Bastille in Paris. After introductory speeches by Vincent Michel, President of the French Federation of the Blind (FAF) and Unn Ljoner Hagen, EBU Board member, Celine Chabot, project coordinator for FAF, presented the background to the project.

The morning session continued with Fred Reid, from the EBU Commission on Rehabilitation, Vocational Training and Employment, presenting his report ‘The Hidden Majority’. This was followed by the different partners explaining the situation concerning employment possibilities in their respective countries, an analysis of the difficulties encountered during the project and finally, leading up to the lunchtime break, an analysis of the results.

After a well-deserved meal, the seminar continued with a further presentation of the results and a question and answer session from the audience. The day concluded with a discussion concerning the future of the modules developed during the project.

The Saturday session took place in the headquarters of the FAF, close to the Eiffel tower in Paris. Three interactive round tables were held, with question and answer sessions from the audience. The themes evoked during the round tables were:
1. 
Managing human relations when integrating a visually impaired worker in a team, presented by Peter Rodney from the IBOS institute in Denmark;
2.
Access to training courses for the visually impaired, presented by Elvire Sampedro, Head Teacher, Armand Guillaumin professional institute, France;
3. 
Entrepreneurship, presented by Franck Pruvost of the Independent Disabled Workers Union in France.
The question and answer sessions were lively and instructive, and many contacts were made and experiences exchanged. The dialogue which took place was rich and bodes well for the future. The closing address was made by Ulrika Norelius, Chairperson of the EBU Commission on Rehabilitation, Vocational Training and Employment.

Looking around the room during the sessions one thing was striking, the participants whether blind, partially sighted or sighted, though all linked by the common theme of the seminar, represented a healthy diversity and cross-section of society. Men and women, youth and experience, from a vast range of cultures and countries came together in a positive exchange of ideas and experience. This human contact displays the utility of the PASSEMPLOI project, in addition to the many other concrete results. The seminar was very successful, and thanks should be extended to all involved in organising it for their hard work.
Summaries of the interventions and other documents will be made available here:
http://www.euroblind.org/fichiersGB/passemploi.html
and also on the project website:
http://www.faf.asso.fr/passemploi/Accueil
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Shoe chains help maintain independence 

By Peter Wilkins,
Secretary of the EBU Commission on Mobility and Transport
During the Christmas and New Year period 2009/2010, North-West England had more than the usual amount of snow and ice. So much so that I almost became housebound.

I am totally blind, and am very confident at getting around with a cane, but the amount of ice made it almost impossible for me to walk, especially as my home town, Stockport, has many hills.

For over two weeks, if I needed to go out shopping, I had to get a taxi, and ask the driver to come to my door and help me walk to the taxi. If just going to one shop, I would ask him to wait for me and bring me back home. If I needed to go to several shops, I would book another taxi for my return journey.

Then a sighted friend offered to get me some shoe chains. When she brought them to my home, I was unsure as to how good they would be. They have an elasticated strap which goes across the front of the shoe, and another similar strap goes round the sides and back. Underneath the shoe you have small metal coils on the sole and heel.

I fitted the chains to my shoes, and the lady walked outside with me. We walked down a steep slope, and across the road, and had no difficulty negotiating icy patches.

Later, I went out on my own, and was amazed how safe I felt. The website of the company who sold my shoe chains made a statement that I would be as secure as a mountain sheep. Having experienced the shoe chains for a couple of weeks in January, under very difficult weather conditions, I can only support this statement.

If we get ice and snow again this coming winter, I know that I will be completely safe, and will be able to walk across ice as if it were gravel. I highly recommend these chains.

There are many companies who make and sell them, so, rather than recommend just one company in Liverpool, where mine came from, I suggest that anyone interested in getting some should google "shoe chains" and you should find something.

One warning which I must give you is that when you are wearing shoe chains, some types of in-door flooring, such as in shopping centres and banks, can be very slippery, so you should avoid making sudden movements when wearing shoe chains.
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NATIONAL NEWS 
Belgium
Accessible bank services, an example from Belgium
On October 15th 2010, the Belgian Confederation for the Blind and Partially Sighted organized an event on accessible bank services for blind and partially sighted persons. On that occasion the BNP Paribas Fortis Bank launched the first accessible Automated Teller Machines (ATM).
By the end of 2010 ten ATM will be accessible, two months later, January 2011, the number will be increased to 600. Up to that moment only BNP clients will have access to the service.  From April 2011 everyone will be able to use the accessible ATM. This should be a signal for other banks to follow this example of good practice.  The Confederation will keep in touch with the Federation of the Belgian Banks. 


For further information contact Harry Geyskens, 

Belgian Confederation for Blind and Partially Sighted
E-mail: bcbs.cbpam@skynet.be
Tel: +32 2 732 53 24
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France
Visual Impairment Information Week

From September 27 to October 1, the French Confederation for the Blind and Partially Sighted (CFPSAA) organised, for the second time, an information week about visual impairment. It began with an open day in all the guide dog schools and continued with six press conferences on topics of interest to the blind and partially sighted: access to transport, employment, new technology in daily life, medical research, integrating mainstream schools and universities, and finally access to reading materials today.

On this occasion the CFPSAA published a guide on access to transport for the visually impaired, in collaboration with the SNCF and the RATP, the French main railway and Paris metro and bus service providers. This guide offers a range of recommendations and good practices allowing decision-makers to adapt their projects to the concrete needs of the blind and partially sighted. It can be downloaded from the following link, in French only: 
www.cfpsaa.fr/accessibilite/18recueil_transport/
For further information, write to presidence@cfpsaa.fr
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Germany
Consultancy Service ‘EYE’ (BDA) – A new DBSV project
Low vision as a result of a threatening eye disease can hit everybody anytime. Frequently, however, it is elderly people who are affected. The onset of low vision causes a fundamental change in the lives of those concerned. They have fears, doubts and questions such as: 
- Do I have to put up with this or are there any effective treatments?

- Will I be dependent on the help of other people or will I ever be able to read again, keep my own house, cope with my job, stay mobile, maintain my social contacts?

- What can help me to keep my independence and compensate for disadvantages?

- Which entitlements can I claim and which is the right office to deal with this?
The Consultancy Service Project EYE (BDA) which DBSV (the German Federation of the Blind and Partially Sighted) started in May 2010 is primarily targeted at the needs of this group. We want to establish an independent and holistic focal point specialized in dealing with the needs of people with failing sight, which provides education, advice, assistance, guidance and care for them, which interfaces professional caregivers and represents peer interests. Of course the BDA services are also open to all other groups of people affected by low vision, their families, care givers and any other persons who take an interest in this.

As a first step, BDA will be set up at the DBSV premises as a coordinating nationwide operating service prioritising on advice, information, networking and lobbying. The service is staffed with a full-time and a part-time worker.

Peers are intended to receive advice and support directly in situ through the self-help movement of blind and partially sighted people and to be able to exchange experiences with other people who have similar problems. 
Therefore the two BDA staff workers at the DBSV office have started to set up or further develop an information, advice, support and relief service covering the needs of people with low vision at local and regional levels and to support all activities maintained by the DBSV regional organisations in this field.
For this purpose pilot projects will be carried out at least in two regions. Knowledge, best practice and experiences flowing from this exercise are intended to be used to introduce the BDA services nationwide.
For further information please contact Angelika Ostrowski,                                      E-mail: a.ostrowski@dbsv.org                                                                                Tel: +49 30 28 53 87287
_________
9th Week of Vision in Germany

Since 2002 the “Week of Vision” has been raising the importance of good vision, the causes of avoidable blindness as well as the situation visually impaired people face in Germany and developing countries. This year’s campaign is under the patronage of the well-known German TV journalist Gundula Gause. “Eyes in the Focus” was the motto of this year’s “Week of Vision” campaign which through a variety of events drew attention to the issues of eye health, blindness and low vision in Germany between 8 and 15 October. 
Early prevention of eye diseases, ensuring enhanced quality of life despite failing eyesight as well as providing better worldwide prevention opportunities were the core themes used by the eight partner organisations, among them DBSV. The self-help movement presented its varied programmes and supplied information about services and rehabilitation programmes. Events offered throughout the week ranged from lectures and aids exhibitions, over open door days, walk-in eye models, a “sensory” theatre performance and various dark experiences to artistic performances, the showing of films with audio description and taking “eye walks”. The organisers were supported by a poster simulating various types of low vision, a radio commercial as well as further campaign materials. 

Background information, visual and audio materials are available at www.woche-des-sehens.de
For further information please contact Petti West, “Week of Vision” Coordinator,

E-Mail: p.west@woche-des-sehens.de
Tel: +49 30 28 53 87280 
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Ireland
NCBI calls for minimum noise standards on electric vehicles

NCBI (the National Council for the Blind of Ireland) has called on the Department of the Environment, Heritage and Local Government to implement minimum noise standards on electric vehicles to improve public safety.

NCBI said that legislation should be introduced which obliges vehicle manufacturers and importers of vehicles to adopt external sound technologies that have minimum noise level criterion and emit a certain standardised sound, similar to standards agreed with car manufacturers in the United States.

NCBI also recommends awareness and education on these standards for: 
- People who are blind and vision impaired as well as others who might have difficulties with mobility, including the elderly;
- Drivers of electric/hybrid vehicles, to make them aware of the additional issues that these vehicles can pose for people who are blind and vision impaired as well as others with mobility issues;
- The general public, who will benefit from minimum noise requirement requirements in electric vehicles. 

Chief Executive Des Kenny said that NCBI is not requesting major changes to the design of electric vehicles but simply the stipulation that there must be audibility and standardisation of their sound. 

“An external sound technology will alert all pedestrians to the presence of electric vehicles and increase safety, particularly for low vision and blind pedestrians, while at the same time vehicles retain their environmental benefits. We support the use of greener vehicles as they play an important role in improving fuel economy and reducing emissions.” 

NCBI said the safety concern is because most people with impaired vision rely heavily on their hearing when crossing roads and use the noise of oncoming traffic as a cue for when it is safe to cross a road.  The general public also use similar cues to alert them to use sub-conscious ways of measuring dangers and providing for their own safety. 

In mobility and orientation training pedestrians with impaired vision learn to listen to the sound of a vehicle’s engine to establish its movement and speed when there are no other safety features provided, such as audio tactile pedestrian crossing points. 

Research into the dangers of electric vehicles
Research from the University of California shows that, in some instances, pedestrians only have one second to audibly identify the presence of an approaching electric vehicle when operating at very slow speed. Findings also proved that electric vehicles must be 60% closer to pedestrians than combustion-engine vehicles for their location to be distinguished audibly. 

To interact safely with the environment a vehicles’ sound needs to indicate: 

- how far it is away from the person perceiving it,

- its speed,
- its state in terms of acceleration or deceleration and

- the type and size of the vehicle.


Traditional combustion engines have a distinct sound, which provides these cues. To ensure safety the sound generated by an electric vehicle needs to also be distinctive in its presence as a vehicle, along with its speed of travel, distance away and its type and size –bus, truck or car.


Consultation with the motor industry

There are concerns that vehicle manufacturers and their Irish importers could be eager to have their own unique sounds for their brand, which could result in the provision of multiple sounds creating a lot of confusion for pedestrians.  

The European Blind Union, of which NCBI is a member,  has consulted two leading car manufacturers, Nissan and Renault, to find out what they are doing in terms of provision of audio sounds in their electric vehicles. 

Nissan gave the EBU a demonstration of sounds incorporated in their first generation electric cars to be launched in Europe, Japan and the United States in the coming months. Three sounds have been integrated into the vehicle in consultation with United States National Federation of the Blind and the blindness organisations in Japan: a start-up sound, a slow running sound as the vehicle starts up and accelerates or as it slows down or decelerates and when the vehicle is reversing.  

Renault however demonstrated a number of sound-combinations to the EBU. They have yet to decide on the exact sounds to be used. The EBU has concluded that considerable work and trial still needs to be undertaken by both these manufacturers to ensure that a distinct audible sound(s) is chosen and that a standardisation of sound(s) be devised.

The Irish perspective

On the 12 April 2010, the Irish Government announced that they are partnering with ESB and an alliance between Renault-Nissan in order to position Ireland as a European leader in electric transport. 

This includes the development of a nationwide electric car charging infrastructure by ESB, the supply of electric cars by the Renault-Nissan Alliance from 2011, as well as Government policies and incentives to facilitate the widespread use of such vehicles. Those who purchase electric cars can avail of a €5,000 grant and a VRT exemption from the Irish Government. 

Nissan will be supplying its new electric hatchback, LEAF, to Ireland in early 2011 and Renault will launch its light commercial electric vehicle, Kangoo Z.E., later in the year. The Irish Government aims to achieve its target of 10% of Ireland’s vehicles being electric by 2020 and the Nissan-Renault partnership aims to see 2,000 cars on Irish roads by 2011.

NCBI was delighted to learn that Nissan is installing a noise in its new electric car, LEAF. Although, these efforts are to be commended, we are very concerned that Nissan will be offering the driver a facility to deactivate the noise, which in effect removes a fundamental safety feature for all pedestrians. 

“In anticipation of the expected growth of electric cars in the marketplace in the years ahead we need to put the necessary public safety precautions in place early. Doing so will serve the best interests of both car manufacturers and the public,” concluded Des Kenny.

US Pedestrian Safety Bill

The United States has embraced the issue of pedestrian safety with the introduction of the Pedestrian Safety Enhancement Bill, 2009. Under this Bill, the National Highway Traffic Safety Administration, blindness organisations and automobile manufacturers will be setting a minimum noise level standard and determining which sounds will be permitted. 

There will also be a recommendation that the sound should occur automatically and be standardised by automakers and dealers. The motor industry will then have to implement these regulatory requirements into their new vehicles within a certain timeframe.  Des Kenny calls for similar legislation in Ireland.
For further information please contact Desmond Kenny,                                      
E-mail: desmond.kenny@ncbi.ie
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ANNOUNCEMENTS
WBU submissions to the UN Convention Monitoring Committee
 
The World Blind Union submitted two important papers to the UN Convention Monitoring Committee for an Open Day of discussion on the United Nations Convention on the Rights of Persons with Disabilities, Article 9 (accessibility) on the 7 October. These documents, one on the proposed WIPO copyright treaty and the other on wider issues of accessibility, can be read by clicking on the following links,

www.euroblind.org/fichiersGB/WBU_Submission_CRPD_Committee_Article_9.doc
www.euroblind.org/fichiersGB/WBU_briefing_UN_Committee_Day_General_Discussio_ October_2010.doc
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FEATURE – Signs and signage for people with low vision
ANEC statement on a new standard for the visual accessibility of signs and signage for people with low vision
A new study by ANEC (the European consumer voice in standardisation) shows that the size of pictograms, symbols, icons and text used in public places such as airports, metro stations and shopping centres should be at least 5% of the Critical Reading Distance (CRD) in order to be readable by the majority of consumers, including people with visual impairments. Optimal, but not maximal, contrast intensity should be around a value of 75% on the white-black axis. From the new study, carried out by the University of Ghent (Belgium), it is clear that the interaction between size and contrast has to be considered when discussing guidelines for visual accessibility in public spaces.

At present no harmonized approach exists in Europe with regard to size, character height of text and symbols, foreground/background contrast, colour, reading distance, localisation, lighting and legibility of signs used in public places.

Finally, the study draws attention to the particular challenges posed by ensuring both localization and recognition of signs as they are both essential for independent travelling and mobility. However, while recognition is acceptable from 5% CRD on and hardly increases beyond that threshold, localization still improves until 9% CRD.
Background

In the countries of the European Union, life expectancy continues to increase. In the EU, Eurostat projections highlight that the share of the population over 80 will increase from 4.1% in 2005 to 6.3% in 2025 and then 11.4% in 2050. This will create a major shift in the balance between the active and the retired European population. As a consequence, the number of people with age-related low vision also increases. Problems such as macula related conditions, etc. are more and more frequent. At the same time, people are more mobile and continue to be mobile until a higher age. This older population will often have considerable purchasing power and is therefore likely to travel more.

However, the layout of our built environment has become more and more complex with the use of more and more signs and signage in and around public areas and buildings for information, guidance, identification or warning purposes. This situation results in a growing number of mainly elderly people with low vision having difficulties in finding their way in public spaces. Despite the obvious need to care for the needs of people with low vision, no European standard nor regulation exist on the visual accessibility of signs and signage in public places.

Therefore, ANEC commissioned a study that primarily aimed to provide a critical overview of the national standards -if available- for signs and signage in the EU countries. This data was checked against the results of two experiments conducted for the study on identification and localization of signs. Recommendations were formulated on the size of signs (words, abbreviations and icons) in public spaces and the advised contrast intensity for the elements of an icon/word/abbreviation (local contrast between sign elements and immediate surroundings).

Main results of the study

An overview showed that within the EU, a large variability in standards for visual accessibility exists. The overview focused on factors such as character height of text and symbols, foreground/background contrast, colour, reading distance, localisation, lighting and legibility. Existing guidelines for the size of signs in public spaces differ significantly over EU countries, ranging from 1.5 to 6% of the CRD, from which the information contained in letters or symbols must be readable for people with low vision. As far as contrast guidelines are concerned, inconsistencies in definitions and calculations of contrast have to be noted, although there is a general agreement on aiming at a maximal contrast for signage in public spaces.

Forty-two volunteers (40 persons with low vision and 2 control participants) participated in the practical part of this study. In a first experiment, they had to identify signs with different sizes and contrast intensities, presented on the same location in their central visual field. In a second experiment, they had to search for a specific sign in a busy visual environment such as a railway station hall and identify it. Response accuracy and response time were measured.

The results with respect to size of the signs in general show that size of text and symbols on signs should be at least 5% of the CRD. Optimal –but not maximal- performance was observed when contrast intensity approached a value of 75% on the white-black axis. From this study, and in particular from the interaction between size and contrast, it is clear that these two factors cannot be seen independently from each other when proposing guidelines for visual accessibility in public spaces.

ANEC’s conclusions

- With currently about 13 million people estimated with low vision in Europe and 125 million worldwide, enabling safe and independent mobility for people with low vision in public places seems a basic need.

- Size of text of signs should be at least 5% of CRD for the ‘general’ low vision population but familiarity with signs also plays a role.

- It is important to agree on the aim of any future guideline as localization and recognition are both essential for independent travel and mobility. However, while recognition is acceptable from 5% CRD on and hardly increases beyond that threshold, localization still improves until 9% CRD.

- Further research should be carried out to assess the specific needs of people with low vision, given the considerable heterogeneity in this group with respect to visual acuity and visual field restrictions.

- The situation of signs also plays a role in increasing readability and should be the subject of further guidance as it happens sometimes that signs are large but appear to point into the sky or to a brick wall. The logic of following signs along a route is also very important for visually impaired people, with enough continuous signage to help people navigate.

- It should be noted however that the needs of people with other visual impairments such as blindness should be taken into account with the use of Tactile Walking Surfaces Indicators (TWSI) as well as the provision of relevant information about public places in alternative formats.

- ANEC believes that the main results of the study should be considered as the starting point for the formulation of guidelines, which could in time result in a European standard on the legibility of signs and signage in public buildings/for public procurement, where examples of good practice are given as an illustration.

The report is available at:

www.anec.eu/anec.asp?rd=77474&ref=07-01.01-01&lang=en
Contact persons:

Dr. Berry den Brinker, Project Advisor
E-mail: b.denbrinker@fbw.vu.nl
Chiara Giovannini, ANEC Secretariat 

E-mail: anec@anec.eu
Tel: +32 2 743 2470

www.anec.eu
ANEC is the European consumer voice in standardisation, representing and defending consumer interests in the process of standardisation and certification, also in policy and legislation related to standardisation. Our aim is a high level of consumer protection. ANEC was set up in 1995 as an international non-profit association under Belgian law. We represent consumer organisations from the European Union Member States and EFTA countries. The European Commission and EFTA fund ANEC, while national consumer organisations contribute in kind. The ANEC Secretariat is based in Brussels.
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COMING EVENTS
EBU Board 

4-6 February 2011





Tirana (Albania)

End of May or beginning of June 2011

Norway
26-28 August 2011 





Istanbul (Turkey)

Contact: Birgitta Blokland

bjb202@hotmail.com
EBU Commissions and Steering Groups
EBU Conferences

11-14 November 2010


Vienna (Austria)

PROGRESS 2008-2010 Final Conference "An Inclusive Europe: Persons with Disabilities, a Positive Human Capital in Today’s Society", organised with financial support from the European Commission. 
Please visit the conference website for more information, www.euroblind.org/fichiersGB/vienna2010.html
Contact: Romain Ferretti

ebuprojects@euroblind.org
11-14 November 2010


Vienna (Austria)

EBU Commission for Liaising with the EU

Contact: Rodolfo Cattani

inter@uiciechi.it
11-14 November 2010


Vienna (Austria)

EBU Commission on Access to Technology 

Contact: Peter Brass 

mail@pbrass.de



17-18 November 2010 

Lisbon (Portugal)

EBU Development Commission 

Contact: John Heilbrunn

jh@dkblind.dk
(to be confirmed)

27-28 November 2010


Chemnitz (Germany) 

EBU Commission for Rehabilitation, Vocational Training and Employment

Contact: Ulrika Norelius 

ulrika.norelius@home.se
2 December 2010



Iceland

EBU Children's Working Group 

Contact: Inga Dora Gudmundsdottir 

ingadg@hotmail.com
(to be confirmed)
March 2011

EBU Rights Commission

Contact: Philippe Chazal

presidence@cfpsaa.fr


(date and venue to be confirmed)
Early July 2011 



Accra (Ghana) 

EBU Development Commission 

To be held in conjunction with an African forum and Tech Share Africa 

Contact: John Heilbrunn

jh@dkblind.dk
(to be confirmed)
Early October 2011


Fredericia (Denmark)

EBU 9th General Assembly

Other organisations

18-19 November 
2010


London (UK)

Mediate Project Final Conference

The Mediate Project aims to establish a common European methodology for measuring accessibility so that Europe's cities can assess the extent to which their public transport system is fully inclusive.

This will lead to the development of a self-assessment tool that can be used by policy makers to identify areas where upgrading will improve the accessibility of public transport in their city.
In this way, Mediate will contribute to the provision of better and easier access for all.

For more information, visit www.mediate-project.eu
Or write to info@mediate-project.eu
24–25 November 2010


Brussels (Belgium)

The European Employment Forum

The seventh edition of Employment Week will provide a forum for discussion of the outcomes of "Employment in Europe", a report by EC DG Employment, Social Affairs and Equal Opportunities, and an arena in which to work through the policy issues raised within it. The event will also focus on the key EU themes for 2010 and 2011:  tackling poverty and social exclusion, and exploring the EU wide benefits of volunteering.  

For information, visit www.employmentweek.com/cms.php
or write to coleen.chesters@summit-events.com
29 June-1 July 2011



Warsaw (Poland)

Third International Conference "Education for All"
Organised by the University of Warsaw, the Conference will look into three themes: preparation of teaching staff and organization of support for pupils with disabilities in the framework of inclusive education; implementation of the United Nations Convention on the Rights of Persons with Disabilities; IT and assistive technologies in higher education. An exhibition of assistive technology will also be held in conjunction with the .
The deadline for sending abstracts is 31 December 2010 (an application form is available on the conference website). 

For more information, visit www.disability.uw.edu.pl/index.php?lang=english
or write to disability@uw.edu.pl
27–30 September 2011



Leipzig (Germany)

World Congress Braille21: Innovations in braille in the 21st Century

This event is organized by the German Central Library for the Blind in Leipzig in partnership with several blindness organisations.

The basic form of braille has 6 dots, there are also 6 thematic priorities at the Congress: education and literacy; vocational training, employment and lifelong learning; research and development; improving access to information; braille as a part of universal design; the role of braille in enabling independent living.

For further information, contact Jenni Handschack at info@braille21.net, or visit www.braille21.net/en
Back to contents

