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Editor’s Note

Welcome to EBU Newsletter issue No 78.

This year's first issue is somewhat shorter than the preceding due to the Christmas break. Yet readers will find food for thought. 

At EU level, we are one step closer to more rights on buses. The compromise agreement reached by representatives of EU Member States and the European Parliament on 1 December 2010 was adopted by Member States on 31 January 2011. EBU continued lobbying MEPS in the run up to the final vote in the European Parliament which took place on 15 February. Read Carine Marzin's update. 
Our National News section keeps you updated of two useful initiatives. In Budapest, the orientation and mobility instructors of the Hungarian School for the Blind have initiated a new concept: training fire fighters to overcome darkness. Read more in "We are also blind in smoke", a study that won a competition organised by the Hungarian Directorate General for Disaster Management. In Italy, the Pontina Astronomy Association offers courses specially adapted for the visually impaired. More details in "Astronomy for the blind". Meanwhile, in Portugal, ACAPO has been awarded public certification for its management system in the field of visual impairment. Read more on this well-deserved recognition.

Our FEATURE looks into employment issues. A first article focuses on the outcome of a meeting of the Rehabilitation, Vocational Training and Employment Commission held in Chemnitz in November 2010. It also presents the report on "The Hidden Majority in the Netherlands" that has just been released. 
Reminder: EBU's new website is now operational and the Office is busy feeding contents into it. Do not hesitate to let us have your comments both on the contents and on their accessibility.

Enjoy your reading! 

Please feel free to send your comments on this Newsletter’s layout and contents to ebu@euroblind.org 
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EU UPDATE
One step closer to more rights on buses 
By Carine Marzin,

European Campaigns Officer, The Royal National Institute of Blind People

Following the compromise agreement reached by representatives of EU Member States and the European Parliament on 1 December 2010, the Union moved one step closer to giving disabled people new rights on buses last month. Member States completed the first stage of the formal approval process at their General Affairs meeting on 31 January with a vote on the compromise text: 25 out of 27 Member States voted in favour, while Germany voted against and Ireland abstained, so the text was adopted. 

The last stage of the approval process will be the final vote in the European Parliament, which is due to take place on 15 February. At the time of writing political groups are discussing their position and observers believe that the compromise will be supported by a majority of MEPs during the vote. However, EBU will continue to lobby key MEPs in the run up to the vote to make sure that those MEPs who are undecided are aware of the major changes that the Regulation is set to introduce

- we will tell them that this opportunity to improve access to local buses for blind and partially sighted people should not be missed.

If the European Parliament approves the text on 15 February, the regulation will come into force in 2013, 2 years after publication of the text in the European Union.
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NATIONAL NEWS 

Hungary
We are also blind in smoke
In 2009, the study by Major István Erdélyi called We are also blind in smoke was awarded first prize in a competition, the title of which was Orientation and Mobility in Unfavourable Visual Conditions with the Help of Our Senses. Following the recommendation of Dr. Imre Balogh’s widow, the competition was promoted by the Director General of the National Directorate General for Disaster Management.

Unfortunately, numerous accidents and personal experiences have verified the timeliness of his study. The scope of the paper is that orientation and mobility (O&M) techniques, applied so far solely in teaching people with visual impairment, could also be taught to sighted people, that they can be learned, and that those elements which do not require technical aids can be built into fire fighters’ basic and ongoing training.

To prepare for safe, accident-free orientation and mobility without aids under difficult visual conditions during fire-fighting and technical rescue operations is a significant daily demand for fire fighters. The study examines the methods of O&M which, with the help of people’s senses, find the way to integrate so-called ’blind-like’ mobility into fire fighters’ practice. The paper highlights a new method, which enables O&M with aids, and can well be applied to any problem; therefore it cannot be ignored.

In an experiment, the O&M instructors in the Hungarian School for the Blind aimed at teaching the techniques with the help of which a fire fighter can orientate on his own, self-confidently and, last but not least, safely, under unfavourable visual conditions both in well-known and unknown areas.

The O&M method of fire fighters can only achieve its best results if the professional knowledge of the O&M instructors of the School for the Blind, that of the fire fighters and the experiences acquired during training are combined and shaped to operational needs. As a result of this process, the methodology of the training was continuously subject to alterations and modifications. Consequently, the actual training structure was tried and tested until it has become applicable to everyday practice.

Basics of the training and the present situation

In our country the fire-fighting service has undergone significant reorganisation. Therefore, there have been hardly any experienced colleagues to promote their experiences as well as to develop the routines of the younger generation and to follow-up their work. In addition to Major István Erdélyi’s study, that fact has motivated the staff of the School for the Blind to start developing a format of practical training together with the Fire Department of Budapest. 

Three O&M instructors from the School for the Blind and five people from the Fire Department participated in the experimental phase of the training. Each participant had his or her own special roles in the experiment. The original idea was that two fire fighters (who were also students) would acquire the ’blind-like’ method to make it applicable for fire fighters.

When choosing these fire fighters, the criteria were that one of them should have many years of practice (20) whereas the other person should have little experience (1/2 year) in order to clarify to what extent results are influenced by professional experience and to what extent the skills developed can be attributed to the training. 

At first, training was carried out individually using identical themes, then it continued in pairs as suits the rules of the fire-fighting profession. At the beginning of the course, the students did the same tasks, though they could not see one another’s development. At that phase of the training, the O&M instructors taught students a more subtle use of senses and the instructors showed that it was not only vision that could help orientation. 

In the second phase, these exercises were practised in pairs, in protective equipment, creeping or half-kneeling, as demanded during operations. Progression also played an important role in that phase. The exercises were done in multi-storey buildings, labyrinth-structured cellars, and in flats and offices. The phases introduced contained 30 training periods for each student.

Purpose of teaching orientation and mobility

- Through working out, presenting and acquiring the fire fighter’s O&M method, embedding it into daily practice, and adapting the unified communication code, fire fighters will be able to move self-confidently and safely in unfavourable visual conditions. 

- Whilst acquiring the method, fire fighters can practise their knowledge in small groups.

- By promoting safe and accident-free work, this shortens the time otherwise needed to obtain the necessary practice through years at work.

- Using and applying this knowledge to make cognitive and overview maps, this increases the efficiency of operations.  

Phases and fields of training

1. Perception
- acoustic
- tactile
- kinaesthetic
- mass-shadow

2. Map-making
- cognitive map; use of compass directions and the clock face (’linear’ and overview)
- information changes recorded in drawings 

3. Communication
- common code, word usage
- improving communication skills

Fire fighters’ developed skills

Trainees reached the following results during training:

1. Acoustic area

· able to define directions, distance, source, pitch of sounds (according to the clock-face)

· able to turn to the direction of sounds

· able to identify the dimensions of the space or room with the help of the sounds they make

· able to stand facing the direction e.g. perpendicular to the length of a corridor
2. Tactile area

· able to sense, identify, recognise and differentiate surfaces, quality of materials; changes by hands, feet, in gloves and with aids

· able to sense and realise level differences
3. Kinaesthetic area

· able to take a 8-10 metre distance without counting steps, in standing, kneeling or altering these postures within a given distance

· able to keep a straight direction while progressing within 8 metres, with half a metre precision, without any direction stimulus

· able to turn precisely according to the four cardinal points and clock-face in standing and kneeling positions
4. Mass-shadow

· able to identify the presence or lack of large objects, e.g. wardrobe, chest of drawers, cupboards

· able to sense the presence / opening of a corridor

· able to sense walls in front and to the side without touching them
Summary

Due to sudden changes of light, the brain often produces visual disorder, momentary loss of sight, which – in addition to the stress caused by the above-mentioned phenomena - is disturbing; moreover, a certain loss of balance could also occur. 

The method teaches us not to want to see in the dark, but rather to get accustomed to it. When getting accustomed to darkness, our relation to it may change, so, in the case of sudden darkness, panic can occur at a later stage, can be delayed, or it can be totally excluded. 

The training unifies the communication coding systems applied by the different fire departments, thus reducing the danger and misunderstanding during operations which can be attributed to the different communication codes used at work by fire fighters coming from different departments. 

We think that, by this method, the time of discovering and sizing up unknown locations of deployment under unfavourable visual conditions can be shortened, operations can be much safer at all levels, and stress caused by operations can be managed more easily.

On the basis of our experiences, the methodology developed can be built into the basic training for fire fighters, and the acquired skills and abilities can be maintained through daily training.

Development and dissemination

At a higher level of education, a syllabus of trainer-training is also being developed, which, according to our plans, could be carried out in a 60-lesson accredited course. 

During the course, the student obtains theoretical and practical knowledge in teaching methodology, and, later, a trained professional fire fighter-trainer trains his companion according to the syllabus described above in the presence of a supervisor. 

Obviously, the fire fighter trainers’ further training could be carried out under the supervision of the professionals of the School for the Blind owing to the developments related to their experiences and the developmental possibilities.

The publication of the study has resulted in increasing interest in the training both at national and international levels. We have been invited to give presentations on the method, the training structure and the present situation in different places.

To date, organisations for people with visual impairment in different European countries (e.g. Germany, Denmark, France, Holland, England, Ireland, Romania) have turned to the School for the Blind, expressing their intent to use the method. Some of the organisations have already had contact with their local fire departments.
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Italy
Astronomy for the blind
To celebrate 2009, the Year of Astronomy, the Pontina Astronomy Association set up a special astronomy course for visually impaired persons, also offered in English and French. Special instruments were designed and built specifically for the purpose of this course, and the local branch of the Italian Union of the Blind and Partially Sighted gave its contribution with the feedback of users that attended the course. The Pontina Astronomy Association is willing to disseminate information on this course with the double aim of offering it to anybody interested (upon advance reservation only) and of sharing knowledge and ideas on astronomy education for the blind.  

The course, which may last from 1 day to 3 or 4 days, is held in Latina, a city 70 km south of Rome. More information in English on the Pontina Astronomy Association and the course for the blind is available at the following links:

www.astronomiapontina.it/home.htm,

www.astronomiapontina.it/RISORSE/STRUMENTIDIDATTICI/StrumentiDidattici_en.htm#ciechi
For further information please write to Andrea Miccoli, Vice-President of the Pontina Astronomy Association, at andmicco@libero.it
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Portugal
ACAPO receives quality certification
Two years after starting the process of developing and implementing the Management System (SGQ), ACAPO obtained the Certification of the SGQ in the field of representing the interests of visually impaired people nationally and internationally in Phase 2 of the Grant Audit, which took place on 9 and 10 December. The certification was awarded to ACAPO according to the principles of ISO 9001 2008, by the Portuguese Association for Certification (APCER), an organization recognized and accredited within the Portuguese Quality System. The delivery of public certification took place on January 4, World Braille Day at the headquarters of ACAPO. 

In close partnership with the State, social, national and international organizations, ACAPO is currently the main contact for policies for this area, representing the problem of visual impairment in national, European and international networks.


ACAPO has specifically lobbied during the last quarter of 2010 on issues ranging from pricing policies of land and sea transport for people with visual disabilities to technical aids, employment and accessible voting.


Alongside this representation of interests, ACAPO is active in the provision of services to members and users in the fields of employment and vocational training, social action, functional rehabilitation, sports, culture and leisure, all of which will be submitted to a quality certification process to begin this year in many of the 13 delegations throughout Portugal.
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ANNOUNCEMENTS

Esperanto summer language course,
30 July-7 August 2011
 
ILEI, the international association of Esperanto teachers, is organising an international Esperanto study week in Slovakia, Nitra, 90 km from the capital Bratislava. The distance from Vienna, Austria, to Bratislava is 45 km. 

For the second time the visually impaired, youth and adults, are invited to attend this event. This is an excellent opportunity to learn Esperanto in the morning, enjoy various leisure activities, excursions, social evenings and to get acquainted with the Slovakian culture and that of other participating countries.

Study material provided to the visually impaired in Braille.

Costs:

Registration fee:

- in February 30 EUR,

- in April 50 EUR,

- after 1 May 70 EUR.

Accommodation in double room including meals, from the evening on 30 July: 144 EUR.

Further details about the course as well as online registration are available in various European languages through internet, e.g. English at 
http://en.lernu.net/pri_lernu/renkontighoj/SES/2011/index.php
Select a language via the list in the right-hand corner at the top of the page.
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FEATURE – Employment issues
Report on the EBU Commission on Rehabilitation, Vocational Training and Employment meeting held in Chemnitz (Germany) on 26/27 November 2010
By Fred Reid,

Member of the EBU Commission on Rehabilitation, Vocational Training and Employment
Self-employment of visually impaired people (vip) in Europe

Erwin Denninghaus reported verbally on the first results of his survey of self-employment among vip in Europe. Answers to a questionnaire had been received from 15 out of 45 countries represented in EBU. They demonstrated that self-employment was a significant activity undertaken by vip. However the results suggest that the rate of activity is very variable and that the term covers a wide range of economic productivity. The information supplied by the questionnaires was also very variable in quality. UK, Finland and Bulgaria supplied the most comprehensive information. Germany and Estonia had relatively precise statistics for vi physiotherapists, but Germany has no statistics for any other business categories, though these are known to exist in significant quantities, e.g. lawyers. Other countries –Ireland, The Czech Republic, Italy, Luxembourg Switzerland and Russia- appear to have very low numbers of self-employed vip. But these responses should be treated with caution. It seems incredible, for example, that there are only five self-employed vip in the Czech Republic.

Nevertheless, the responses, said Mr. Denninghaus, yielded valuable information besides statistics. They showed that there is a wide variety of activity categorised as ‘self-employment’. Some countries provided it as a mode of sheltered employment. Others sought to promote it as business enterprise by vip and provided appropriate support on this basis.

Responses from these countries enable us to ‘benchmark’ the most effective types of support for sustaining and promoting such businesses. For example, UK and Finland appear to have the highest percentages by far of self-employment, and each has an impairment-specific counselling service for vip in business. Their general counselling services for small business are also well informed about disability. Each provides forms of subsidy. There is, for example, help with start-up in the form of funding, equipment and personal assistance. In general, vip who are self-employed in these countries get the same level of support as vi employees and job seekers. There are in addition tax concessions and support in the form of social security benefits. This can provide support while profit is building up to a sustainable level. In Finland, for example, 10-20 vip start a business annually and Finland has the longest list of business categories, nearly 50 in all. In Germany, on the other hand, there is no specific counselling service beyond physiotherapy. Sometimes specific counselling is provided by a peer group of successful people who hand on advice to new entrants.

Erwin Denninghaus suggested the conclusion that specific counselling services and start-up support were critical to expanding the number and range of such businesses. He added that access to credit from banks was also critical.

These summary findings represent a first overview. It may be that EBU will recommend all countries to set up support services for self-employment along the lines pursued in the UK and Finland. Erwin Denninghaus’ report was warmly welcomed and much discussed.

The Hidden Majority

The Commission took note of the penultimate draft of ‘The Hidden Majority in The Netherlands’ by Fred Reid and Philippa Simkiss. This is a supplement to ‘The Hidden Majority: Economic Inactivity among Blind and Partially Sighted People in Sweden, Germany and Romania’. It shows that the rate of economic inactivity among vip in The Netherlands is estimated at seventy-five percent. The supplement was welcomed by the Commission and was published in 2011 on the EBU website, 

http://www.euroblind.org/projects-and-activities/projects/current-projects/nr/15#hiddenmajoritynl
Public procurement and employment of vip in the public sector 

The Commission considered a motion from Mr. Denninghaus that EBU should work to secure regulatory measures by the European Union governing public procurement policies in the public sector. There had been experience in countries such as Germany and Sweden of vi employees facing redundancy because software upgrades proved inaccessible to them. It was noted that the EU Disability Strategy 2010-2020 is committed to exploring the value of regulatory measures as a means of ensuring and promoting employment of people with disabilities. This would require all software programmes procured by the public sector to be accessible by vi employees. Such a measure is in force in the USA. It was agreed to recommend this approach to EBU.

The Commission went on to review the work done in its second four year cycle in relation to the tasks referred to it by EBU Board in 2007. This will be reported fully to the General Assembly of EBU to be held in October, 2011. Members felt that this meeting in Chemnitz had taken further the historic development of a genuine east-west dialogue, promoted especially by Larissa Cherkesova, the Russian delegate.   
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The Hidden Majority in the Netherlands
By Fred Reid and Philippa Simkiss

September 2010
Executive summary

This report is a sequel to ‘The Hidden Majority’, presented by the authors to the European Blind Union in 2009, which may be consulted at www.euroblind.org/
It applies the research methods employed for its predecessor to estimate the rates of economic activity/inactivity of blind and visually impaired people in the Netherlands. As in ‘The Hidden Majority’ the question of propensity to work is raised and the effectiveness of labour activation measures evaluated.

Part one summarises the methods and aims underlying the first report.

Part two turns to the Netherlands and reviews the history of attempts, since the mid-1990s, to reduce expenditure on disability pensions by (a) enforcing more stringent conditions of eligibility and (b) applying to all claimants an assessment of their capacity to work.

Part three reviews the help available to blind and visually impaired people who are assessed as capable of work. This covers the operations of the reintegration company, 'Werkpad’, which specialises in support for blind and visually impaired people. It also reviews the legal obligations laid on employers to make provision for people who lose sight at work, and on such employees themselves. It presents the aims, methods and achievements of Werkpad as outlined by the management staff, showing that their main aim is to support blind and visually impaired people into mainstream employment. There is shown to be a small provision for sheltered employment. 

Part four expresses dissatisfaction with the range of data available to service providers through the Ministry for Employment Insurance (UWV) and draws attention to the on-going research by Professor Frans Nijhuis at Maastricht University.

Part five sets out the authors’ conclusions which, broadly summarised, are:

1. While the pension assessment system operates in the Netherlands to give many blind and visually impaired people access to effective support in the mainstream labour market, and to a small number in sheltered employment, the data available from the Ministry for Employment Insurance (UWV) is seriously inadequate to disclose the real rates of economic activity/inactivity, and also for estimating the extent of propensity to work among the inactive.

2. It is a notable peculiarity of the Dutch disability pension system that provision is made only for people with disabilities who have an employment record. For example, no provision is made by central government for mothers who experience serious sight loss without ever having been in paid employment.

3. Contrary to fairly widespread anecdotal testimony, employment of blind and visually impaired people in the Netherlands is not especially dependent on the sheltered workshop sector. Indeed provision in this sector for slower workers and people with complex needs, who are also blind or visually impaired, would appear to be very meagre. As compared with Germany, there is a notable lack of interest in the question of providing employment for blind and visually impaired people with complex needs through social enterprise, although it was encouraging to hear that Bartiméus is currently investigating the possibility of creating a social firm as part of its work in this sector.

4. The Dutch Ministry should give serious attention to the ‘Work Focus’ project carried out by RNIB (Royal National Institute of Blind People) in the UK, and reported in The Hidden Majority. This showed that there is a propensity to work amongst a significant proportion of blind and partially sighted people who are economically inactive, a propensity which is frustrated by lack of knowledge of the support services available for them and by serious under-estimation of their own capacities.

5. In view of the inadequacy of data in all the member states now brought under review, EBU should continue to press the Directorate of Employment and Social Affairs of the European Union to promote research which will enable careful and precise monitoring of the rate of economic inactivity among blind and visually impaired people and so provide a context in which agencies can rationally assess the propensity to work among their target groups.
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COMING EVENTS
EBU Board 

3-5 June 2011





Oslo, Norway
26-28 August 2011 




Istanbul (Turkey)

3 October 2011





Fredericia, Denmark
Contact: Birgitta Blokland

bjb202@hotmail.com
EBU Commissions and Steering Groups

April 2011

EBU Rights Commission

Contact: Philippe Chazal

presidence@cfpsaa.fr


(date and venue to be confirmed)

6-7 May 2011




Hannover (Germany)

EBU Deafblind Steering Group

Contact: Sergey Sirotkin 
sukhov@vos.org.ru
Early July 2011 




Accra (Ghana) 

EBU Development Commission 

To be held in conjunction with the Fifth Africa Forum (3-8 July) and Tech Share Africa 

Contact: John Heilbrunn

jh@dkblind.dk
(to be confirmed)

4-7 October 2011




Fredericia (Denmark)

EBU 9th General Assembly

Other organisations

14-19 March 2011



San Diego (USA)

26th Annual International Technology and Persons with Disabilities Conference – CSUN  
Topics related to blindness/low vision will include: technology applications in different age groups within blind and low vision; AT applications in congenital blindness; AT applications in acquired blindness; AT assessment/funding for blind and low vision.

For further information visit 

www.csunconference.org/index.cfm?EID=80000300&p=381&page=Text&ECTID=759
28 March 2011




Paris (France)

Fifth European eAccessibility Forum 

Organised by BrailleNet, an association involved in the development of information technologies aiming to promote inclusion and integration, the Forum provides an opportunity to hear at first-hand about experiences from users with disabilities, public organisations and industry. Speakers are specialists involved in organisations representing users and consumers with disabilities, research organisations and companies operating at European level or worldwide. Through the analysis of case studies, they will explain what eaccessibility is about and will present the solutions that allow digital contents and services to comply with the Web Content Accessibility Guidelines.

For further information visit
http://inova.snv.jussieu.fr/evenements/colloques/colloques/70_index_en.html
or write to francesca.vignudelli at snv.jussieu.fr
18-22 May 2011




Graz (Austria)

ICEVI-Europe Teacher Training Conference

The theme of the conference is Visual Profile, i.e the application and adaptation of the WHO International Classification of Functioning, Disability and Health (ICF) in rehabilitation and education of people with visually impairment

For further information visit

www.icevi-europe.org/calendar/ttconference2011.html
5-8 June 2011




Toronto (Canada)

International Conference on Best Practices for Universal Design 
This conference will explore new strategies to help support our increasingly diverse population.  It will bring together professionals and experts from around the world to address critical issues and questions about universal design in a format supporting dialogue and discussion. Session themes include housing and home modifications; public buildings; community environments; the next generation accessible bus.

For further information visit www.ficcdat.ca
15-16 June 2011




Copenhagen (Denmark)

Tenth European Conference on Supported Employment
European Union of Supported Employment is working for a qualified, professional approach to obtain ordinary jobs in the open labour market for people with disabilities and other disadvantaged groups.
The Conference will be a forum where thoughts and ideas meet, where there is opportunity to find inspiration for and from both the practical, administrative and theoretical level. It is open to all who have an interest in supported employment: providers of supported employment and other social services; employers; users and their organizations; policy makers; administration; teachers; and researchers.

For further information, visit www.euse2011.org
or write to info@euse2011.org
29 June-1 July 2011



Warsaw (Poland)

Third International Conference "Education for All"
Organised by the University of Warsaw, the Conference will look into three themes: preparation of teaching staff and organization of support for pupils with disabilities in the framework of inclusive education; implementation of the United Nations Convention on the Rights of Persons with Disabilities; IT and assistive technologies in higher education. An exhibition of assistive technology will also be held in conjunction with the conference.

For further information, visit 

www.disability.uw.edu.pl/index.php?lang=english
or write to disability@uw.edu.pl
3–8 July 2011




Accra (Ghana)
Access Africa: The 5th IDP Africa Forum
The Institutional Development Program (IDP) works to expand the capacity of organizations of and for the blind in Africa to advocate for opportunities for improved policies and equal participation for people who are blind and visually impaired.

Access Africa will focus on using the power of technology to advance equality and rights of persons who are blind and partially sighted. Teaming up with TechShare, the forum will offer demonstrations and presentations on assistive technology providing greater independence to individuals who are blind or visually impaired. 

For detailed information visit the forum website, 

www.perkins.org/idp/africa-forum/
or write to africaforum2011@gmail.com
27–30 September 2011


Leipzig (Germany)

World Congress Braille21: Innovations in braille in the 21st Century


This event is organized by the German Central Library for the Blind in Leipzig in partnership with several blindness organisations.

The basic form of braille has 6 dots, there are also 6 thematic priorities at the Congress: education and literacy; vocational training, employment and lifelong learning; research and development; improving access to information; braille as a part of universal design; the role of braille in enabling independent living.

For further information visit www.braille21.net/en
or contact Jenni Handschack at info@braille21.net
11-13 July 2012




Linz (Austria)

Thirteenth International Conference on Computers Helping People with Special Needs

Pre-Conference on 9-10 July 2012

ICCHP focuses on all aspects related to AT (Assistive Technologies) and ICT (Information and Communication Technologies) for people with disabilities. User involvement and user-centred design are the underlying general topic of ICCHP leading to an interdisciplinary discussion of all stakeholders in the value chain that allows social innovation in the information society.

For further information visit www.icchp.org/node/295
or write to icchp@jku.at
17-21 September 2012


Delhi (India)

TRANSED 2012 - 13th International Conference on Mobility and Transport for Elderly and Disabled Persons  

"Seamless Access for All: Universal Design for Transport Systems and Infrastructure as a key element in the creation of livable cities".  
For further information visit www.transed2012.in
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