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The voice of blind and partially sighted people in Europe




European Blind Union 

Questionnaire on the implementation
of the EC disabled passenger rights Regulation 2006
(Regulation (EC) No 1107/2006 of 5 July 2006)
I.
Personal data 

Name and Surname: 

Country: 

Date of birth:

Male/female: 

Blind/Partially sighted/Deafblind: 

II. 
How often do you travel by air?

(Please tick the appropriate box or write your choice in the "Reply" section.)
- once a month or more 

□
- once a year or more

□
- never




□
If reply is never, explain why. 

Reply:

III. 
Regulation (EC) No 1107/2006 of 5 July 2006 concerning the rights of disabled persons and persons with reduced mobility when travelling by air (the Regulation) 

- Have you been made aware of the passing of the Regulation in July 2006, and how?

Reply:
- Do you feel you have a clear picture of what your rights are under the Regulation? 

(Please tick the appropriate box or write your choice in the "Reply" section.)

Very clear 


□
Reasonably clear

□
Not clear at all


□
Reply:

IV. 
Implementation of the Regulation

Has the Regulation made air travel more accessible, safer and more confortable for you?  

(Please tick the appropriate box or write your choice in the "Reply" section.)

- yes



□
- no difference

□
- worse 


□
Reply:

V. 
Non-compliance with the Regulation

1. Airports

1.1.  Do you always get the assistance you ask for? 

Reply:

1.2 . Do you usually get assistance:
(Please tick the appropriate box or write your choice in the "Reply" section.)

- at designated points (taxi rank, bus stop, train station, etc)? □
- or at the check-in counter? □
Reply:

1.3. Have you been offered a wheelchair without having asked for it?

Reply:

1.4. Do you find the staff at our airports have received the proper disability awareness training, including the needs of blind, partially-sighted and deaf-blind people? 

Reply:

1.5. Do you feel the assistance you have been provided meets your needs?
(Please tick the appropriate box or write your choice in the "Reply" section.)

Very good
□
Good  

□
Satisfactory  
□
Bad   

□
Very bad 

□
Reply:

1.6.  Assistance is provided free of charge under the Regulation. Have you ever been made to pay?

Reply:

2. Airlines

2.1. Do the airlines you travel with provide accessible information (map of aircraft, safety procedures, etc.)?

Reply:

2.2. Do you usually get the sitting arrangement you require?

Reply:

2.3. Are you satisfied with the handling of your guide dog, if you use one?
(Please tick the appropriate box or write your choice in the "Reply" section.)

Very good
□
Good  

□
Satisfactory  
□
Bad   

□
Very bad 

□
Reply:

VI. 
Provide details on the most recurrent problems you have encountered. 

Reply:

VII. 
Complaint procedures

Have you ever lodged a complaint against a breach of the Regulation? 

Reply:

If yes, how did you find the process?

(Please tick the appropriate box or write your choice in the "Reply" section.)

Easy 


□
Complicated

□
Very complicated
□
Reply:

