
WEB ACCESSIBILITY: 

Access to Online Content
& Services 

1 . The current situation 
Most people take access to information 
and online services for granted. For the 30 
million Europeans who are blind or partially 
sighted, it is a constant battle. Assistive 
technology - such as text-to-speech or 
screen magnification software - enables 
access to the Internet. However, for this to 
work websites and applications (apps) need 
to be designed in an accessible manner. 
More and more information is delivered 
online and also needs to be processed 
online: public services but also banking, 
shopping, travel booking and so on. We 
welcome this because digital information 
has the potential to overcome the problems 
that we have with printed information, 
which is inaccessible to us. However, the 
move towards digital has not yet delivered 
the seamless access to information that we 
have been waiting for.

The technology and standards to make this 
happen are readily available; yet 9 out of 
10 public and commercial websites remain 
inaccessible to us. Poor coding, lack of 
alternative text, missing links, inaccessible 
downloadable forms and inaccessible 
security features are barriers we come 
across every day when we go online.

Most people routinely access information 
and services through mobile devices and 
apps but most websites and apps designers 
are not using recognised standards to ensure 
the accessibility of online content because 
there is no legal requirement to make such 
content accessible. As a result, visually 
impaired people are disproportionately 
affected by the inaccessibility of online 
content and continue to be routinely denied 
access to information and a wide range of 
services including education, health, social 
protection, employment, transport, banking, 
housing, online shopping and so on.Most people take access to 

information and online services 
for granted. For the 30 million 
Europeans who are blind or 
partially sighted, it is a constant 
battle. 

2 . EBU’s position 
The United Nations Convention on 
the Rights of Persons with Disabilities 
(UNCRPD) was ratified by and is therefore 
binding on the EU and the vast majority of 
Member States. We want EU legislators to 
uphold our right, set out in articles 9 and 
21 of the Convention, to have access, on an 
equal basis with others, to information and 
communication, including ICT and systems, 
and to other facilities and services open or 
provided to the public.

We want EU accessibility and web 
accessibility legislation that is both ‘fit 
for purpose’ and future-proof. Mobile 

devices will soon be the primary way 
people, including us, access the Internet. 
We therefore want all websites and online 
services, whether public or commercial to 
be fully accessible to all, whether these are 
accessed on a desktop or on the go. 

We want apps designed by any service 
provider to be accessible to all. Apps are 
now routinely used to access and provide 
services, and are in fact fast becoming the 
preferred route to access web content for 
many. Apps usually have a core functionality 
(e.g. providing access to information about 
a specific bus timetable) and work faster, so 
they are often the easiest means to access a 
service - or information about a service - and 
much easier to use than a website, including 
for blind and partially sighted people.
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3 . What needs to be done 
European standard EN 301 549 adopted 
in February 2014 set out accessibility 
requirements for ICT products and services. 
This standard should now be directly 
referenced in any EU legal instrument relating 
to ICT products and services, along with a 
requirement to comply with the accessibility 
requirements that it contains. This will ensure 
that websites, apps and digital devices and 
services are accessible to all. 

New EU Public Procurement rules adopted 
in 2014 introduce mandatory accessibility 
criteria in public tenders. We want to 
see swift and full implementation of this 
provision by Member States, including 
timely and appropriate training of their 
procurement staff.  

We want to see the swift completion of 
EU accessibility and web accessibility 
legislation that fully recognises the major 
switch from desktop to mobile access 
and includes all apps designed by service 
providers. Legislators should also recognise 
the increasing use of ICT is an increasing 
number of everyday goods and services and 
the need to therefore ensure that these are 
also made accessible. 

Social media is transforming how service 
providers engage with customers and 
are, for example, increasingly replacing 
telephone help lines so public authorities 
and service providers have a responsibility 
to ensure that social media content, data 
and platforms are accessible to all.

Any accessibility legislation must be 
underpinned by a robust enforcement 
system, supported by effect ive, 
proportionate and dissuasive penalties for 
non compliance.

Any accessibility legislation 
must be underpinned by a 
robust enforcement system, 
supported by effective, 
proportionate and dissuasive 
penalties for non compliance.

4 . How much does it cost? 
While there may be some costs incurred in 
ensuring accessibility of existing websites 
and apps, this will of course depend on 
what needs to be fixed. However, designing 
accessible websites and apps from the outset 
does not cost more. Furthermore, accessible 
online services provide further social and 
economic benefits, including the following:

■ Search engines more accurately index the 
content of accessible websites, resulting in 
higher ranking;

■ Potential for online sales is improved as many 
disabled consumers prefer to shop online;

■ Reduced maintenance costs: better 
organised, simpler, cleaner coding and 
content make pages easier to maintain for 
designers, developers and content authors;

■ Accessible online services are cheaper to run. 
If more people can use mainstream accessible 
online services, the need to operate costly 
alternative communication channels (e.g. 
telephone or face-to-face) is reduced, which 
can generate substantial savings.
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