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Feedback about the 12th EBU General Assembly
56 overall responses
Q1: Did the assembly meet your general expectations? 
55 replies
Satisfied 74,5%
Averagely satisfied 23,5 %
Unsatisfied 1,8 %
Any comment you wish to add?
20 replies
Summary of the replies :
Overall, feedback on the event was positive, with praise for excellent volunteer participation and a good atmosphere. However, there were suggestions for improvement, including more interactive formats like group discussions and earlier distribution of documents to allow for better preparation. Some participants felt the program was too packed, leading to a rushed feeling and little opportunity for meaningful interaction. Issues with the election process and dissatisfaction with certain presentations were also mentioned. Despite these shortcomings, the event was seen as a valuable learning opportunity and appreciated by many attendees. Suggestions for future events included less focus on panel talks, better preparation for round tables, and more time allocated for debate and discussion. Additionally, earlier provision of agendas and background information was suggested to enhance participant readiness. Overall, the organisation was praised, but there were areas identified for enhancement to make future events even more effective.
Q2: Was the assembly's duration...? 
55 replies
Just right 81,8 %
Too long 9,1 %
Too short 9,1 %
Any comment you wish to add?
8 replies
Summary of the replies :
Some participants suggested holding network events at different times and locations or starting on a Tuesday for ease and convenience. Some regretted a lack of meaningful interaction between delegations and called for more digital events as physical meetings should be more valuable, with officers encouraged to engage more with delegates. Preparation beforehand could shorten assemblies, saving resources. A single location for the event is praised. While the duration of the event was deemed appropriate, there's a desire for more diverse content.
Q3: In what way, if any, your engagement with the EBU members, Board and Secretariat will change as a result of the GA? 
25 replies
Summary of the replies :
The event raised awareness and commitment among participants, although some felt there wasn't enough interaction with the secretariat. Some stated that funding for such events should come from sources other than the national organisation's budget. New contacts were made, and there's a desire to strengthen relations with other organisations and implement new ideas. Some attendees joined the new board and aim to commit to EBU work. One person is concerned about the secretariat and wished better cooperation. Attendees expressed a desire for more information and greater involvement at the European level. Some look forward to a more dynamic executive board and anticipate increased commitment to their roles. Overall, there's optimism about future cooperation within EBU.
Q4: Was the information provided to prepare your trip to the General Assembly useful (registration and logistics, such as travel, hotel information)? 
54 replies
Satisfied 72,12 %
Averagely satisfied 22,2 %
Unsatisfied 5,6 %
Any comment you wish to add?
17 replies
Summary of the replies :
The logistic information shared the day before was appreciated but would have been more beneficial if sent earlier. Despite this, the transfer information was timely, with other aspects being satisfactory. A comprehensive welcome pack would have enhanced the experience. Some lacks in communication regarding the event itself and challenges in the registration process were noted. Information dissemination across multiple channels caused confusion. Though initial clarity was sometimes lacking, solutions were available when required. The issue of buffet accessibility for blind and partially sighted persons was raised. The early registration deadline and lack of details about pre-assembly events were criticised. Some attendees expressed that earlier provision of the agenda could have influenced their travel plans. Gratitude was extended to the EBU Secretariat for accommodating registration deadline extensions.
Q5: Was the information provided accessible? 
52 replies
Satisfied 86,5 %
Averagely satisfied 13,5 %
Unsatisfied 0 %
Any comment you wish to add?
7 replies
Summary of the replies :
Some users expressed concerns about the use of Dropbox, which might be outdated or inconvenient for accessing documents. There's was a preference for receiving documents via email instead to ensure accessibility for all. Additionally, some respondents felt documents should be provided earlier ahead of the general assembly for adequate preparation.
Q6: Was the venue accessible?
52 replies
Satisfied 79,6 %
Averagely satisfied 18,5 %
Unsatisfied 1,9 %
Any comment you wish to add?
10 replies
Summary of the replies :
Some lifts lacked Braille and vocal assistance, making navigation challenging. Concerns were raised about the accessibility of the buffet despite its efficiency and quality. Mold was reported as an issue in the facilities. The hotel was generally praised for its quality. Some found public transport connections to the venue inconvenient. Space constraints between tables and chairs were mentioned, along with the absence of sockets. Overall, the facilities were praised, but accessibility improvements were suggested.
Q7: How satisfied are you with the  delivery of the programme (including all aspects such as the side events, ECB bank notes tests, the Tech Fair, cultural visits, balance between looking to the past and forward, moderation of the assembly etc.)? 
54 replies
Satisfied 57,4 %
Averagely satisfied 37 %
Unsatisfied 5,6 %
Any comment you wish to add?
24 replies
Summary of the replies :
Several attendees expressed dissatisfaction with the clarity and structure of the event program, noting that it lacked focus and contained too many activities, leaving little time for meaningful discussions and important topics. Some suggested a more streamlined agenda focusing on core issues like strategy and future plans. Others felt that certain sessions, particularly those focused on historical aspects, were too lengthy and could have been better balanced with forward-looking content.  Concerns were raised about inadequate information provided in advance about side events, leading to missed opportunities for participation. Additionally, there were suggestions to allocate more time for specific aspects such as the tech fair and network presentations. Some attendees appreciated certain aspects like the gadget exhibition and banknote testing. There were also comments regarding the need for clearer moderation during sessions and better division of topics to facilitate understanding and engagement. Suggestions for future improvements included providing more information on side events beforehand, allocating more time for key activities, and ensuring a better balance between looking back at achievements and focusing on future endeavours.
Q8: During the General Assembly, do you consider that the content of the presentations was relevant for your work? 
54 replies
Yes 55,6 %
Maybe 40,7 %
No 3,7 %
Any comment you wish to add?
18 replies
Summary of the replies :
The comments overall reflect appreciation for the informative content and relevance of the program delivered at the 40th anniversary event. Respondents expressed interest in more focus on future trends, concrete and concise presentations, and thematic sessions. Some found certain topics, such as technology and fundraising, particularly engaging. However, there were suggestions for improvement, including avoiding repetition of information, shorter and better-organised round tables, and more specific presentations, especially regarding funding strategies. Additionally, participants desired more opportunities for discussion and active problem-solving during future gatherings.
Q9: How satisfied are you with procedures such as voting, resolutions, constitutional amendments and honorary life membership?
55 replies
Averagely satisfied 41,8 %
Satisfied 29,1 %
Unsatisfied 29,1 %
Any comment you wish to add?
30 replies
Summary of the replies :
Overall, the comments reflect dissatisfaction with the voting procedures and the handling of resolutions. Many attendees found the voting system confusing and suggested the need for new procedures, including the possibility of electronic voting. There were concerns about irregularities in the voting process, the lack of clarity in presenting information, and the absence of assistance for those with low vision. Some criticized the informal handling of proceedings, emphasising the need for a higher level of professionalism. Suggestions were made for clearer instructions before the GA, including the submission process for resolutions. There were also calls for more transparency in the election process and a fairer approach to appointments. Additionally, there were concerns about the limited time for debating resolutions and the speed at which legal changes were processed. Overall, there is a consensus that improvements are needed to make the voting and resolution processes more accessible, transparent, and inclusive.
Q10: Anything else you would like to mention about the 12th GA? 
29 replies
Summary of the replies :
Overall, the feedback on the event is positive, with respondents expressing appreciation for the interesting program and the touching videoconference with Ukraine. ACAPO received praise for their hard work and hospitality, their organisation and the quality of the venue and food, the gala dinner and the colour-coded badges, although there were concerns about the packed schedule and high venue costs. There also were issues with communication between Leading (an external event agency) and the hotel during check-in, highlighting the need for better coordination between the agency doing the registration process and the hotel. There's gratitude for the opportunity to meet international peers and recognition of the importance of younger representation. There were concerns raised about potential governance issues, particularly regarding board member term limits. The Office staff was praised for their impressive work. Overall, the GA was considered well-organised and enjoyable by most participants.
Q11: Anything else you would like to suggest for future GAs?  
20 replies
Summary of the replies :
The comments suggest several improvements for future General Assemblies. Firstly, there's a call for electronic voting and simpler procedures to save time and for better accessibility. One respondent suggested meetings in more central European locations for easier access. Practical information such as venue layouts, along with clear agendas and resolutions processes should be provided in advance. Suggestions include more interactive formats, shorter and higher-quality presentations. Responders also advocate for more structured discussions and parallel content sessions, while emphasising the importance of sustainability goals and UNCRPD articles. Concerns were raised about buffet arrangements and food allergy management, suggesting improvements in catering logistics. Finally, there's a desire for organised networking opportunities to facilitate interactions among delegates.
END OF DOCUMENT
image1.png
. 12th EBU

General Assembly





